Grantee

AARP Foundation
ANPPM

ATD

Easter Seals
Goodwill Industries
1IDS[S]

IPDC

National Able Network
NAPCA[S]
NAPCA[G]

NCBA

NCOA

NICOA[S]

NICOA[G]

NOWCC

National Urban League
OAGB

SER Jobs for Progress
Center for Workforce Inclusion
TWP

VANTAGE

Alabama

Alaska

Arizona

Arkansas

California

Colorado
Connecticut
Delaware
Washington D.C.
Florida

Georgia

Hawaii

Idaho

Illinois

Indiana

lowa

Kansas

Kentucky

Louisiana

Maine

PY 2022 Final G

PY 2022 Q2 PY 2022 Q4 |PY 2022 PY 2022 PY 2022

Employment |Employment |Median Service Level [Community

Goal Goal Earnings Goal |Goal Service Goal
30.5% 23.8% $3,496 147.1% 73.9%
22.6% 31.4% $3,366 125.9% 70.0%
41.1% 29.8% $3,432 125.0% 70.0%
36.1% 30.7% $4,137 138.9% 71.5%
32.8% 27.2% $3,213 139.1% 79.1%
43.8% 23.6% $3,328 126.7% 70.0%
24.9% 22.1% $3,366 129.2% 77.5%
36.6% 33.9% $3,129 125.0% 70.0%
26.5% 24.4% $3,366 139.4% 76.5%
26.1% 28.5% $3,366 129.2% 70.0%
32.9% 27.8% $3,215 150.0% 77.0%
36.9% 27.5% $3,393 150.0% 70.9%
24.1% 20.3% $3,329 125.0% 70.0%
27.8% 24.0% $3,280 125.0% 70.0%
27.1% 25.8% $3,278 134.9% 70.0%
27.8% 23.0% $3,368 128.2% 71.5%
29.6% 37.2% $3,366 125.0% 70.0%
24.1% 21.8% $2,955 125.0% 70.0%
30.1% 25.1% $3,287 130.0% 73.2%
34.0% 32.1% $4,200 127.1% 70.0%
26.8% 34.2% $3,276 126.6% 70.0%
27.5% 21.7% $3,279 127.7% 70.2%
43.1% 31.4% $3,366 128.7% 70.0%
26.4% 23.6% $3,277 150.0% 71.8%
31.5% 22.1% $3,323 150.0% 80.0%
26.3% 28.8% $3,366 125.0% 70.0%
30.9% 26.6% $3,316 126.8% 72.8%
30.2% 25.8% $3,416 125.0% 70.0%
34.4% 35.9% $3,316 127.0% 70.0%
25.7% 18.3% $3,416 150.0% 75.1%
27.1% 23.3% $3,340 147.8% 79.1%
35.3% 24.3% $3,323 129.0% 70.0%
26.9% 23.6% $3,366 125.0% 70.0%
30.2% 22.8% $3,274 125.2% 70.0%
31.8% 25.1% $3,416 138.9% 80.0%
28.4% 28.8% $3,330 125.0% 70.0%
27.1% 25.1% $3,330 150.0% 70.0%
30.5% 26.6% $3,320 125.0% 70.0%
22.6% 32.9% $3,326 130.6% 70.0%
37.0% 24.3% $3,327 127.7% 70.0%
32.4% 28.1% $3,366 125.0% 70.0%




ioals

PY 2022 PY 2022

Customer Customer PY 2022

Satisfaction-- |Satisfaction-- [Customer

PY 2022 Most |Participant Host Agency  [Satisfaction--
in Need Goal |Goal Goal Employer Goal

3.10 88.5 84.8 85.8
3.06 90.0 90.0 85.8
3.10 86.2 82.8 85.8
3.07 86.4 83.7 85.8
3.10 87.2 84.3 85.8
2.79 90.0 88.3 85.8
3.10 87.5 89.2 85.8
3.10 88.1 83.0 85.8
3.07 89.8 87.8 85.8
3.05 89.0 84.5 85.8
3.10 86.9 83.0 85.8
3.10 87.5 84.7 85.8
3.01 90.0 84.5 85.8
3.05 86.4 82.4 85.8
3.10 85.3 83.6 85.8
3.01 87.1 82.4 85.8
3.03 87.9 83.8 85.8
3.10 86.8 83.7 85.8
3.04 89.7 86.6 85.8
3.03 87.1 85.1 85.8
3.04 89.0 83.1 85.8
2.93 88.9 87.3 85.8
3.10 86.8 87.8 85.8
2.99 85.6 83.6 85.8
2.99 85.0 86.9 85.8
2.90 90.0 87.6 85.8
3.10 87.8 83.5 85.8
2.85 86.6 87.2 85.8
3.05 90.0 88.0 85.8
3.10 89.8 86.8 85.8
3.09 88.1 84.3 85.8
2.98 90.0 84.9 85.8
2.92 86.2 83.0 85.8
3.10 86.0 81.7 85.8
2.93 89.5 83.3 85.8
2.98 85.9 83.4 85.8
3.10 85.8 84.0 85.8
3.07 86.9 83.3 85.8
3.03 89.5 89.9 85.8
2.91 90.0 89.5 85.8
2.74 87.2 84.0 85.8

PY 2023 Q2 PY 2023 Q4

Employment [Employment

Goal Goal
32.5% 25.8%
24.6% 33.4%
43.1% 31.8%
38.1% 32.7%
34.8% 29.2%
45.8% 25.6%
26.9% 24.1%
38.6% 35.9%
28.5% 26.4%
28.1% 30.5%
34.9% 29.8%
38.9% 29.5%
26.1% 22.3%
29.8% 26.0%
29.1% 27.8%
29.8% 25.0%
31.6% 39.2%
26.1% 23.8%
32.1% 27.1%
36.0% 34.1%
28.8% 36.2%
29.5% 23.7%
45.1% 33.4%
28.4% 25.6%
33.5% 24.1%
28.3% 30.8%
32.9% 28.6%
32.2% 27.8%
36.4% 37.9%
27.7% 20.3%
29.1% 25.3%
37.3% 26.3%
28.9% 25.6%
32.2% 24.8%
33.8% 27.1%
30.4% 30.8%
29.1% 27.1%
32.5% 28.6%
24.6% 34.9%
39.0% 26.3%
34.4% 30.1%




PY 2023 PY 2023
PY 2023 |Customer Customer PY 2023

PY 2023 PY 2023 PY 2023 Most in  |Satisfaction-- |Satisfaction-- [Customer

Median Service Community Need Participant Host Agency [Satisfaction--

Earnings Goal [Level Goal [Service Goal |Goal Goal Goal Employer Goal
$3,566 149.1% 75.9% 3.10 88.5 84.8 85.8
$3,433 127.9% 72.0% 3.06 90.0 90.0 85.8
$3,500 127.0% 72.0% 3.10 86.2 82.8 85.8
$4,220 140.9% 73.5% 3.07 86.4 83.7 85.8
$3,277 141.1% 80.0% 3.10 87.2 84.3 85.8
$3,394 128.7% 72.0% 2.79 90.0 88.3 85.8
$3,433 131.2% 79.5% 3.10 87.5 89.2 85.8
$3,191 127.0% 72.0% 3.10 88.1 83.0 85.8
$3,433 141.4% 78.5% 3.07 89.8 87.8 85.8
$3,433 131.2% 72.0% 3.05 89.0 84.5 85.8
$3,279 152.0% 79.0% 3.10 86.9 83.0 85.8
$3,461 152.0% 72.9% 3.10 87.5 84.7 85.8
$3,395 127.0% 72.0% 3.01 90.0 84.5 85.8
$3,345 127.0% 72.0% 3.05 86.4 82.4 85.8
$3,344 136.9% 72.0% 3.10 85.3 83.6 85.8
$3,435 130.2% 73.5% 3.01 87.1 82.4 85.8
$3,433 127.0% 72.0% 3.03 87.9 83.8 85.8
$3,014 127.0% 72.0% 3.10 86.8 83.7 85.8
$3,353 132.0% 75.2% 3.04 89.7 86.6 85.8
$4,284 129.1% 72.0% 3.03 87.1 85.1 85.8
$3,342 128.6% 72.0% 3.04 89.0 83.1 85.8
$3,345 129.7% 72.2% 2.93 88.9 87.3 85.8
$3,433 130.7% 72.0% 3.10 86.8 87.8 85.8
$3,342 152.0% 73.8% 2.99 85.6 83.6 85.8
$3,390 152.0% 80.0% 2.99 85.0 86.9 85.8
$3,433 127.0% 72.0% 2.90 90.0 87.6 85.8
$3,382 128.8% 74.8% 3.10 87.8 83.5 85.8
$3,485 127.0% 72.0% 2.85 86.6 87.2 85.8
$3,382 129.0% 72.0% 3.05 90.0 88.0 85.8
$3,485 152.0% 77.1% 3.10 89.8 86.8 85.8
$3,406 149.8% 80.0% 3.09 88.1 84.3 85.8
$3,389 131.0% 72.0% 2.98 90.0 84.9 85.8
$3,433 127.0% 72.0% 2.92 86.2 83.0 85.8
$3,339 127.2% 72.0% 3.10 86.0 81.7 85.8
$3,485 140.9% 82.0% 2.93 89.5 83.3 85.8
$3,397 127.0% 72.0% 2.98 85.9 83.4 85.8
$3,397 152.0% 72.0% 3.10 85.8 84.0 85.8
$3,386 127.0% 72.0% 3.07 86.9 83.3 85.8
$3,392 132.6% 72.0% 3.03 89.5 89.9 85.8
$3,394 129.7% 72.0% 291 90.0 89.5 85.8
$3,433 127.0% 72.0% 2.74 87.2 84.0 85.8




Maryland
Massachusetts
Michigan
Minnesota
Mississippi
Missouri
Montana
Nebraska
Nevada

New Hampshire
New Jersey
New Mexico
New York
North Carolina
North Dakota
Ohio

Oklahoma
Oregon
Pennsylvania
Puerto Rico
Rhode Island
South Carolina
South Dakota
Tennessee
Texas

Utah

Vermont
Virginia
Washington
West Virginia
Wisconsin
Wyoming
American Samoa
Guam

Northern Marianas
U.S. Virgin Islands

24.8%
30.9%
37.4%
28.6%
25.1%
29.5%
29.4%
29.4%
27.2%
30.9%
42.3%
24.9%
27.2%
30.9%
26.3%
27.8%
28.2%
29.4%
35.0%
24.9%
27.9%
26.6%
31.8%
27.9%
26.8%
29.4%
32.4%
30.8%
30.2%
28.7%
36.4%
27.8%
23.4%
23.4%
23.4%
24.9%

21.0%
26.6%
22.8%
25.6%
22.8%
24.0%
23.6%
25.1%
22.9%
25.1%
33.6%
19.1%
26.3%
22.8%
23.6%
34.2%
24.7%
25.1%
21.0%
20.6%
23.6%
21.8%
25.1%
23.6%
20.6%
25.1%
28.1%
25.1%
27.3%
24.3%
26.6%
26.6%
17.6%
19.1%
19.1%
20.6%

$3,316
$3,366
$3,366
$3,366
$3,326
$3,278
$3,281
$3,416
$3,366
$3,366
$4,200
$3,322
$3,366
$3,331
$3,416
$3,280
$3,321
$3,045
$3,000
$3,342
$3,416
$3,271
$3,272
$3,331
$3,238
$3,316
$3,378
$3,322
$3,316
$3,279
$3,316
$3,320
$3,392
$3,342
$3,392
$3,342

125.0%
125.0%
125.0%
138.5%
125.1%
150.0%
126.9%
135.9%
130.3%
128.6%
128.3%
125.0%
125.2%
130.0%
125.0%
126.5%
128.1%
130.1%
150.0%
126.3%
130.3%
150.0%
125.0%
130.3%
140.0%
147.9%
128.1%
128.2%
150.0%
129.7%
126.9%
150.0%
125.0%
125.0%
130.3%
125.0%

70.0%
70.0%
70.0%
70.0%
70.0%
80.0%
70.0%
77.7%
68.7%
70.0%
70.0%
70.0%
70.0%
70.0%
70.0%
70.0%
70.0%
70.0%
71.0%
80.0%
68.7%
80.0%
70.0%
68.7%
70.0%
70.0%
70.0%
70.0%
80.0%
70.0%
70.0%
71.4%
70.0%
70.0%
68.7%
71.4%




3.04
2.98
2.83
2.97
2.87
3.01
3.10
3.10
3.08
2.77
3.10
2.88
3.07
3.10
3.10
3.06
3.10
3.10
3.10
2.80
3.08
3.10
2.93
3.08
3.06
2.91
3.10
2.91
3.05
3.02
3.02
2.95
3.07
3.08
3.10
3.05

86.5
86.3
89.6
86.9
90.0
90.0
84.6
88.7
90.0
84.5
86.5
86.4
88.8
90.0
82.9
87.3
86.9
84.6
86.6
87.9
90.0
86.9
86.1
87.1
86.1
85.2
83.8
90.0
84.1
85.0
87.0
84.1

N/A

N/A

N/A

N/A

83.0
88.9
83.8
84.3
86.3
87.4
80.2
83.3
81.1
80.6
86.2
83.6
83.2
85.3
80.0
82.9
83.5
84.2
85.0
90.0
83.5
83.7
87.5
89.2
85.6
85.6
81.9
87.2
83.9
89.4
83.9
90.0

N/A

N/A

N/A

N/A

85.8
85.8
85.8
85.8
85.8
85.8
85.8
85.8
85.8
85.8
85.8
85.8
85.8
85.8
85.8
85.8
85.8
85.8
85.8
85.8
85.8
85.8
85.8
85.8
85.8
85.8
85.8
85.8
85.8
85.8
85.8
85.8

N/A

N/A

N/A

N/A

26.8% 23.0%
32.9% 28.6%
39.4% 24.8%
30.6% 27.6%
27.1% 24.8%
31.5% 26.0%
31.4% 25.6%
31.4% 27.1%
29.2% 24.9%
32.9% 27.1%
44.3% 35.6%
26.9% 21.1%
29.2% 28.3%
32.9% 24.8%
28.3% 25.6%
29.8% 36.2%
30.2% 26.7%
31.4% 27.1%
37.0% 23.0%
26.9% 22.6%
29.9% 25.6%
28.6% 23.8%
33.8% 27.1%
29.9% 25.6%
28.8% 22.6%
31.4% 27.1%
34.4% 30.1%
32.8% 27.1%
32.2% 29.3%
30.7% 26.3%
38.4% 28.6%
29.8% 28.6%
25.4% 19.6%
25.4% 21.1%
25.4% 21.1%
26.9% 22.6%




$3,382 127.0% 72.0% 3.04 86.5 83.0 85.8
$3,433 127.0% 72.0% 2.98 86.3 88.9 85.8
$3,433 127.0% 72.0% 2.83 89.6 83.8 85.8
$3,433 140.5% 72.0% 2.97 86.9 84.3 85.8
$3,392 127.1% 72.0% 2.87 90.0 86.3 85.8
$3,343 152.0% 80.0% 3.01 90.0 87.4 85.8
$3,346 128.9% 72.0% 3.10 84.6 80.2 85.8
$3,485 137.9% 79.7% 3.10 88.7 83.3 85.8
$3,433 132.3% 70.7% 3.08 90.0 81.1 85.8
$3,433 130.6% 72.0% 2.77 84.5 80.6 85.8
$4,284 130.3% 72.0% 3.10 86.5 86.2 85.8
$3,388 127.0% 72.0% 2.88 86.4 83.6 85.8
$3,433 127.2% 72.0% 3.07 88.8 83.2 85.8
$3,397 132.0% 72.0% 3.10 90.0 85.3 85.8
$3,485 127.0% 72.0% 3.10 82.9 80.0 85.8
$3,346 128.5% 72.0% 3.06 87.3 82.9 85.8
$3,388 130.1% 72.0% 3.10 86.9 83.5 85.8
, ) .U% . . . .
$3,106 132.1% 72.0% 3.10 84.6 84.2 85.8
, .U% .U% . . . .
$3,060 152.0% 73.0% 3.10 86.6 85.0 85.8
, .37/ .U% . . . .
$3,409 128.3% 80.0% 2.80 87.9 90.0 85.8
, .25/ A7 . . . .
$3,485 132.3% 70.7% 3.08 90.0 83.5 85.8
, .07 .U% . . . .
$3,336 152.0% 80.0% 3.10 86.9 83.7 85.8
, .U% .U% . . . .
$3,337 127.0% 72.0% 2.93 86.1 87.5 85.8
, .37/ W) . . . .
$3,397 132.3% 70.7% 3.08 87.1 89.2 85.8
, .U% .U% . . . .
$3,303 142.0% 72.0% 3.06 86.1 85.6 85.8
, J7 U7 . . . .
$3,382 149.9% 72.0% 291 85.2 85.6 85.8
, ) .U% . . . .
$3,445 130.1% 72.0% 3.10 83.8 81.9 85.8
, 270 U7 . . . .
$3,388 130.2% 72.0% 291 90.0 87.2 85.8
, .U7% .U% . . . .
$3,382 152.0% 80.0% 3.05 84.1 83.9 85.8
$3,344 131.7% 72.0% 3.02 85.0 89.4 85.8
, I/ .U% . . . .
$3,382 128.9% 72.0% 3.02 87.0 83.9 85.8
, U7 47 . . . .
$3,386 152.0% 73.4% 2.95 84.1 90.0 85.8
$3,460 127.0% 72.0% 3.07 N/A 84.0 N/A
, U7 U7 . .
$3,409 127.0% 72.0% 3.08 N/A 84.0 N/A
$3,460 132.3% 70.7% 3.10 N/A 84.0 N/A
$3,409 127.0% 73.4% 3.05 N/A 84.0 N/A






