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Meeting Logistics
▪ Everyone is muted during the presentation due to the 

large number of attendees.
▪ There will be an opportunity to ask questions:
o A few slides before the presentation is over, we will 
open the chat feature which you can use to submit 
questions to the presenters. I will let you all know during 
the presentation when the chat feature is available to 
start typing in your questions, I will finish the 
presentation, and then at the end of the presentation we 
will address the questions we receive via the chat.

3



Agenda
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Agenda
▪ Protecting Employees, Ensuring Reemployment (PEER)
o2021/2022 Performance
oProportional Agency Impact
oUnderperforming Goals 2022 (Goals 1, 2, 3, 4, 6)

• Goals 1 & 2 (OSHA)
• Goal 3 Explained / Impact Agencies Failing
• Goal 4 Explained / Impact Agencies Failing
• Goal 6 Explained / Impact Agencies Failing

▪ COVID-19 Claims
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PEER:
2021/2022 Performance
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FY 2021 PEER Performance
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Goal Result
Goal 1 – Total Case Rate 1.78
Goal 2 – Total Lost Time Case Rate 1.2
Goal 3 – Timely filing of Injury and Illness Notices (CA-1/2 forms)  99%
Goal 4 – Timely filing of Wage Loss Claims (CA-7 forms)  98%
Goal 5 – Return to Work (initial 45 day post-injury period) – COP  71%
Goal 6 – Return to Work (two-year period)  93%
Goal 7 – File ALL notices of injury and compensation claims in ECOMP  100%
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FY 2022
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Goal 1 – Total Case Rate X  1.96
Goal 2 – Total Lost Time Case Rate X  1.35
Goal 3 – Timely filing of Injury and Illness Notices (CA-1/2 forms) X  97%
Goal 4 – Timely filing of Wage Loss Claims (CA-7 forms) X   96%
Goal 5 – Return to Work (initial 45 day post-injury period) – COP  75%
Goal 6 – Return to Work (two-year period) X  91%
Goal 7 – File ALL notices of injury and compensation claims in ECOMP  100%



PEER:
Proportional Agency Impact
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PEER:
Underperforming Targets
2022 (Goals 1 & 2)
Mikki Holmes, OSHA
Office of Federal Agency Programs
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What’s Impacting Injury & Illness Rates?
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▪ More employees working from home
Decreased Filings?

▪ COVID-19
Increased Filings?
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Non-COVID Cases vs. COVID Cases
*For cases/agencies considered in OSHA rate calculations
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Fiscal Year # Non-COVID Cases # COVID Cases Total Cases
2016 45,905 - 45,905
2017 43,876 - 43,876
2018 42,210 - 42,210
2019 34,067 - 34,067
2020 29,980 5,097 35,077
2021 28,915 11,226 40,141
2022 (Q1) 7,535 3,641 11,176
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How to Move Forward with Goals 1 & 2?
▪ Survey agencies on what factors are impacting their 

rates?
▪ Look at OSHA inspections/notices?
▪ Lessons learned from pandemic?
▪ New measurements to assess agencies OSH 

programs?
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PEER:
Underperforming Targets
2022 (Goals 3, 4, 6)



UNITED STATES DEPARTMENT OF LABORUNITED STATES DEPARTMENT OF LABOR

PEER: Underperforming Goals 2022
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PEER Underperforming Goals: 
Planning for Success
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o The Branch of Technical Assistance will assist in bi-monthly meetings 
(instead of monthly) with any agency not meeting the goals we’re about 
to cover.  
o FECA Program Senior Leadership Attending
o Your Senior Leadership’s Attendance Requested

o The DOL Deputy Secretary may send a letter to the Deputy Secretary of  
agencies identifying PEER goals not being met and noting their 
importance.



PEER:
Underperforming Goals 2022 
(Goals 3)

Goal 3 Explained / Impact Agencies 
Underperforming
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PEER: Underperforming Goals 2022
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PEER Goal 3: Timely Filing of CA-1/2 (10 days)
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PEER Goal 3: Timely Filing of CA-1/2 (10 days)
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PEER:
Underperforming Goals 2022 
(Goal 4)

Goal 4 Explained / Impact Agencies 
Underperforming
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PEER: Underperforming Goals 2022
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PEER Goal 4: Timely Filing of CA-7
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PEER:
Underperforming Goals 2022 
(Goals 6)

Goal 6 Explained / Impact Agencies 
Underperforming
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PEER: Underperforming Goals 2022
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PEER Goal 6: RTW after Disability (11 agencies)
Why only 11 agencies? 
▪ Without a sufficient volume of new serious injury cases, 

individual cases can make meeting a goal difficult despite 
agency best efforts.  

How are cases scored? 
▪ The goal measures return-to-work outcomes within a 2-

year period, so the cases scored for FY2022 were 
initiated in FY2020.
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PEER Goal 6: RTW after Disability (11 agencies)
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• Only cases where an injured employee actually returns to some form of 
gainful employment (federal or non-federal) are scored as successes. 
Cases included in the performance rating are:
• Cases entered into OWCP’s Disability Management (DM) tracking in 

Employees Compensation Operations and Management Portal 
(ECOMP).

• When injured worker returns to the employing agency within the 2 year 
tracking period from DM start date.

• RTW status is determined by DM coding entered by OWCP.

• Cases where benefits were terminated, suspended, or simply not claimed 
by the employee, are excluded (see next slide).



UNITED STATES DEPARTMENT OF LABORUNITED STATES DEPARTMENT OF LABOR

PEER Goal 6: RTW after Disability (11 agencies)
DM Tracking Closure Exclusion from Scoring
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COVID-19 FECA Claims
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FECA Bulletin 21-09, issued April 28, 2021
(Processing FECA Claims for COVID-19 under the American Rescue Plan Act of 2021)

Covered Exposure

The employee is deemed to have had exposure if, during the covered exposure period, he or she carries 
out (1) duties that require a physical interaction with at least one other person (a patient, a member 
of the public, or a co-worker) in the course of employment duties, or (2) duties that otherwise include a 
risk of exposure to COVID-19. 

▪ The interaction does not have to be direct physical contact.  

▪ Nor is there a specified time for such interaction, any duration qualifies. General office contact 
and interaction is sufficient.  

This includes but is not limited to interaction in shared workspaces such as lunchrooms, break 
areas and common restrooms.

• FECA previously used High-Risk determinations to make adjudication decisions – no longer necessary under 
ARPA.
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FECA Bulletin 21-09
Covered Exposure Period

The evidence should establish manifestation of COVID-19 symptoms (or positive test result) within 21
days of the covered exposure. 

Existing medical literature suggests that the incubation period of COVID-19 is between 2 and 14 days; 
however, the use of 21 days acknowledges an employee’s potential delay in seeking professional 
medical evaluation and treatment.

Teleworking Employees

An employee that is exclusively teleworking during a covered exposure period is not considered a 
“covered employee” under the ARPA.  

• Routine FECA case handling procedures apply. 
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FECA Bulletin 21-10 (08/18/2021)
Update to Accepted Diagnostic Criteria

Antigen Tests (sometimes referred to as rapid diagnostic tests) became more prevalent so the 
program stopped requiring contemporaneous medical evidence with them; submission of the antigen 
test alone became sufficient to establish the medical component of a claim.  

In order to establish a diagnosis of COVID-19, an employee (or survivor) should submit:

▪ A positive Polymerase Chain Reaction (PCR) or Antigen COVID-19 test result; or

▪ A positive Antibody test result, together with contemporaneous medical evidence that the claimant 
had documented symptoms of and/or was treated for COVID-19 by a physician (a notice to 
quarantine is not sufficient if there was no evidence of illness); or

▪ If no positive laboratory test is available, a COVID-19 diagnosis from a physician together with 
rationalized medical opinion supporting the diagnosis and an explanation as to why a positive test 
result is not available.
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FECA Bulletin 22-06 (02/16/2022)
Updates to COVID-19 Claims Processing Guidelines Relating to Reinfections and Home Tests

1. Self-administered COVID-19 tests (“home tests”) are insufficient to establish a diagnosis of 
COVID-19 under the FECA, unless physician monitored and verified. 

▪ This is because there is no way for FECA claims staff to affirmatively establish (1) the date and time the 
sample was collected and (2) that the sample collected is that of the injured Federal employee making the 
claim.

2. A claim for COVID-19 will be considered a new injury when the employee tests positive for 
COVID-19 90 days or more from the date of the employee’s previous positive COVID-19 test.  

▪ This had previously been one year between diagnoses and for shorter timeframes between diagnoses it 
was treated as a recurrence or consequential condition.

37



UNITED STATES DEPARTMENT OF LABORUNITED STATES DEPARTMENT OF LABOR

COVID-19 FAQs on COP (2/15/22)
Easy-to-understand information on COP, including the type of evidence required during the first 10 
days of COP, and thereafter.

https://www.dol.gov/agencies/owcp/FECA/InfoFECACoverageCoronavirus

Continuation of Pay (COP) is payable under the FECA but only if:

1) You can demonstrate you have COVID-19 via a positive test result (excluding home tests) 
or a medical professional. A notice to quarantine for exposure without a COVID-19 diagnosis 
as described above is not sufficient.

2) You file your CA-1 form within 30 days of the date of the injury (the last date you were 
exposed at work, prior to the positive test result). See 20 CFR 10.205.

If you are disabled and must be out of work beyond that initial 10-day period, you must submit 
medical evidence to your employer supporting disability resulting from COVID-19.
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https://www.ecfr.gov/current/title-20/part-10
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COVID-19 Cases Created
02/01/20 – 03/11/22
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COVID-19 Case Spend



Q&A Session Prep Pause
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Meeting Logistics
▪ We will now make the chat feature available to start 

typing in your questions.
▪ I will finish the presentation, and then at the end of the 

presentation we will address the questions we receive 
via the chat.
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Continued:
COVID-19 FECA Claims















Q&A Session
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